945 North Temple Ave
Starke, Florida

32091

April 13, 2005

MTL

800 East Commerce Street
Greenville, Alabama 36037
Dear Sir or Madam:

This letter is my unsolicited endorsement of your company and it’s products. Over the
last nine years that I have been involved with servicing the M.T.I. control systems at our
local jail, [ have been overall pleased with it’s performance. The training that I have
received at your facility, and the tools that you have provided to interrogate the system,
have allowed me to troubleshoot and quickly repair almost every problem that arose.
During the few times that I was perplexed, your over the phone technical support have
guided me through to a successful solution.

I would also like to thank your company for its logistics support. The dedicated persons
in this department have always been courteous, and knowledgeable on our system. They
keep on top of all our orders, and push for expeditious shipping.

Montgomery Technology Inc. is the one name I trust with all our automated control
needs.

Sincerely yours

Mr. John Dixon
Maintenance Technician



